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MONTHLY REPORT FOR FEBRUARY 2019 

 

DIRECTOR OF COMMUNITY SERVICES, DONNA LEON                                                                                                                                                                                    
 

ACCOMPLISHMENTS:  
 

• The Directors and Council meetings continue twice a month or as needed. Great to have 

this continuous dialogue. 

• Meeting with departments to receive updates, discuss priorities, budgets and future 

planning. 

• Feb. 7th, Elder’s & Council attended the unveiling ceremony at Stave, Hydro Dam, 

congratulations to Brandon for the beautiful art pieces.  

• Feb 21st, Government of Canada for the Collaborative Process on Indian Registration, 

Band Membership and First Nation Citizenship.  

• Discussions with ISC, Indigenous Services Canada for new updates with the Post- 

Secondary budget, and some changes made to their process and policies.  

• An update was also given for Kindergarten to Grade 12, new budgets from the First 

Nation Education Steering Committee. 

• Staff lunch and learn session with Len Pierre contracted through FNHA, Harm reduction 

workshop. Went over well. Thank you, Cheryl and Malissa for coordinating. 

• Feb 20th, thank you to the Cultural group for coordinating the staff traditional healing 

sessions with Helen Joe.  

• Christine Loewen will be on Annual Leave Feb 25th and returning to work on March 4th.  

Upcoming Dates to Remember for March 2019:  
 

• March 1, Elders/ Langley Fine Arts Students, Portraits and bio project. Don’t forget to 

book your hair appointment with Ang, Krystina Erickson will be here starting at 9am to 

3:00pm 

• March 7th, Elders and Council Meeting, KFN Boardroom 

• March 7th, Haircare- Auntie Helen 

• March 9th, Wills and Estates, KFN Boardroom 10am. 

• March 12th, Health Fair, coordinated by Cheryl, Malissa and Carrie. 

• March 13th, Footcare 

• Office Closed Spring Break – March 18th-22nd  
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Headstart Month End Report February 2019 

Submitted by; Linda Mitchell 

 

 

February the shortest months with the most birthdays: 

Carrie Feb 4th   Nevaeh Feb 8th Chelsea Feb 9th Marj 12th Sienna and Sequoia Feb 18th and Tate Feb 22nd’  

Birthday cake always a favourite everyone is growing up so fast. 

           When the weather is bad enjoy a movie on our home-made recliners.  

We haven’t been going outside due to the cold weather and children coming unprepared for going 

outside.   

While I was away enjoying the sun there was a couple of snow days glad I missed that weather, should 

of stayed away longer to avoid that.  

 

I have applied for the car seat grant through BCAA and the United Way hopefully we will be successful, 

and we can distribute some booster seats for our growing children.  We have also been baking fund 

raising for KFN 25th anniversary check in with Headstart we are trying to be ready each Thursday and 

Friday for sales. Thank for your support. 
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Cultural Centre, February 2019 
 

 SUBMITTED BY; T. DANDURAND  

ACCOMPLISHMENTS: 

All bookings and rentals were completed without any problems. 

MEETINGS, EVENTS, RENTALS.  

Feb 1st meet with Wendy Ritchie FN Health.  

Feb 2nd, Orca Mural visit.  

Feb 5th, Surrey Christian School. Trans Canada gathering.  

Feb 6th, SQ meeting 

Feb 7th, Ministry of Children 

Feb 8th, Fraser Health  

Feb 12th, Community meeting.  

Feb 19th, Sweep.  

Feb 21st, LFFA meeting.  

Feb 25th, SD 35.  

Feb 26th, SQ Tyler.  

Feb 27th, Weaving truth. Helen Joe Brushing.  

Feb 28th, LFAS gathering 

GOALS: 

Complete new lighting. Accommodate SQ as they use office space. Empty Freezer. Repair 

Longhouse front door. Kitchen Exhaust fan needs repair. 
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Kwantlen First Nation 

Health and Social Services 

February 2019 

Director of Health and Social Services 

Malissa Smith  

  Accomplishments:   
• Working on Family Plans 

• Staff mentoring  

• Arranged the Wills and Estates Workshop (March 9)   

• Hosted a Harm Reduction Lunch and Learn 

• Preparing the next fiscal budget 

Meetings & Conferences:  
• Various Family Meetings 

• Council and Directors Meeting  

• Health Fair Planning Meeting 

 

Alicia’s Moving 

It is with great sadness that we announce that Alicia will be leaving our 

Youth and COHI program and beginning a new adventure up North. She 

has been an asset and inspiration to both programs for many years.  We 

are all are going to miss her dearly but wish her all the best in her future 

goals.  

 

 

DATES TO REMEMBER IN MARCH 

• Fort Langley Youth Group – March 1st at 4pm – Laser Tag 

• Youth Health and Safety Talks- March 1st in Collaboration with the Youth Outing 

• Elder’s Meeting – March. 7th @ 9:30am 

• Hair Care – March. 7th @ 1pm – “Note: different day than Foot Care 

• Wills and Estates Workshop – March 9th at 10am – KFN Boardroom (Breakfast served at 

9am) 
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• Health Fair – March 12th  

• Foot Care – March 13th@ 11am 

• St. Patrick s Day – March 17th  

• Office Closed Spring Break – March 18th-22nd  

• All Youth – March 3rd – Leaving Band Office 9am – Fan Expo 

If the Chilliwack youth are interested, please contact Walter and he will make 

arrangements to pick you up and drop you off. 

• Fitness – Tuesdays and Thursdays at 5:45pm @ Cultural Centre 

• Children’s Oral Health Initiative (COHI) – Tuesdays @ 2pm – 5pm @ Headstart 

                                                                  

Youth Group 

Walter Knott and Alicia Gabriel 

Outings 

In February the Fort Langley Youth went to Dinner and a 

Movie. Next month the youth will be going to Laser Tag and 

Fan Expo.  

Youth Health and Safety Talks 

I invited Leanne Cassap the Road safety and Community Coordinator of 

ICBC and Officer Kurt Neuman to this month’s Youth Safety Talks. 

Feb 20th at the Kwantlen Boardroom we had our guest speakers come out 

and chat about cell phone distractions and fines for distracted driving. 

They brought in a driving simulation challenge, where you sat at a steering 

wheel and had a gas and brake, driving on screen through different 

obstacles of life. There was also a walking obstacle course to take while 

answering questions through texting. I found that most could text and walk 

through the challenge with ease. Leanne then mentioned that most 

pedestrian injuries from vehicles are from distracted drivers, and what if instead 

we took ownership of ourselves and looked up from our devices?  

Now we can’t control what the driver is doing but we can control what we are 

doing. Looking up and being aware of your surroundings creates safety for 

yourself. The driver is swerving, but you see it because you are paying attention 

to your surroundings. NOT looking down at your phone where then two 

distracted people can create a dangerous life-threatening accident. 

Kurt talked about the different kinds of distractions- eating food, drinking, loud music changing 

stations, texting, blue tooth calling can even be a distraction, digging in your bag, having a pet on 

your lap.  
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The added fun was simulated googles to represent .06 blood alcohol and .20. The youth got to try 

on the googles and walk the obstacle course. 

 

COHI – Children’s Oral Health Initiative  

Alicia Gabriel  

 Accomplishments:  

• Continuing monthly Newsletter dental tip 
• Monthly Infused Water recipe in the Newsletter 
• Darveena playing educational games with the COHI Kids 
• Nearly completed 2nd round of Fluoride varnish treatments 
• Creating a new activity “Alicia Visits the Dentist” story  

 

Challenges: 

• Arranging time to meet with eligible kids that aren’t in Headstart on Tuesdays 
• Illness preventing treatment for some COHI Kids 
• Weather conditions that closed Headstart on COHI day 

Professional Development: 
 

• Darveena creating a fun relationship with the COHI Kids 
• Consistency with the Newsletter submissions   
• Creating a new activity for the kids, write your story on Alicia’s Visits the Dentist (wip) 

 

PLANS FOR MARCH 2018 
 

• Continue 2nd round of Fluoride Varnish Treatments 
• Alicia leaving Kwantlen, need a new COHI representative 
• Meeting with Darveena and Malissa to discuss COHI’s future plans 
• Create more dental games to educate 
• Continue 2nd round of Fluoride Varnish Treatments 
• Alicia leaving Kwantlen, need a new COHI representative 
• Meeting with Darveena and Malissa to discuss COHI’s future plans 

 

Home Health Aid/ Community Health Rep 
Chauntelle Fillardeau 

Accomplishments: 

Vaccine pick ups, rides to Life Labs, hospital appointments, home visits, attended specialist 

appointments, weekly rides to the Langley Food Bank, grocery assistance bi weekly, monthly KFN 

newsletter submission, weekly Kwantlen in-clinic visits, check our band office first aid kit monthly, 

assisted with medical transportations & update our Kwantlen Health Facebook page to promote 
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upcoming health related events. 
Home Care Program Updates: 

1. Statistics: 
a. Home Health Aid Visit Count/In clinic visits: 15 
b. Personal Care Visits: 0 
c. Mobilization, Rehab Exercises, Mobility Exercise Visits: 3 
d. Other Visits: 2 
e. Number of missed/cancelled/not home visit count: 0 
f. Home Health Aid Phone Call or Text Count: 14 calls & 30 texts 
g. Reports Given to Nurse: 4 

2. Reporting Requirements: Daily report, who I seen, for how long, what kind of care I 
provided, what went well? What could’ve gone better? Plans for tomorrow and next few 
days, General questions and concerns.  

3.  
a. Home Care Report Due Every Week: 1 

4. Time Spent Charting: 1 hour 
5. Additional Notes:  

 
Community Health Representative Updates 

1. Statistics:  
a. Hospital Visits: 1 

2. Activities  
a. Food Bank Visit Count: 4 
b. Transportation Assistance Count: 8 
c. Other: In clinic BP & BS checks 
d. Medication Pick up: 2 

 

Goals 
Diabetes education conference 2019 & Home Health Conference 2019 
 
Important Dates:  Flu Clinic on drop in basis & March 27th- Harm Reduction Fair 
 

Community Health Nurse 

Home Care  

Annual reviews and homemaker assessments are underway.  The assessments are conversations 

between the nurse (Lynn), the home health aide (Chauntelle) and clients to make individualized 

plans for clients’ health care management.  Kwantlen members look after their own health care 

issues by attending medical appointments, diabetes education at Langley Memorial Hospital and 

following through with pharmacists about medication, however the Health Team is here to help.   

On February 25 the First Nations Health Authority Home and Community Care advisor will be 

speaking to nurses about the program.  Home care is not the same in every community.  It will be 

good to get ideas from other areas.  

Community health – Flu activity, Fraser Health Region 

There are 3 strains of influenza:  types A, B, and C.  This season most of the laboratory confirmed 

flu cases have been caused by Influenza A.  Type A tends to be more serious and is likely to change 
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into a new strain that people haven’t developed a resistance to.  Type B ‘flu viruses are less serious 

for adults but most often affect young children.  Type C viruses causes illnesses similar to a cold. 

This year the flu vaccines contain: 

• 2 Type A strains /Michigan/45/2015 H1N1 – like virus  

• Type A/Singapore/INFIMH-16-0019/2016 H3N2 – like virus  
• Type B/Colorado/06/2017 – like virus  
• Type B/Phuket/3073/2013 – like virus (in 4 strain vaccines only) 

 

Influenza vaccine – free low risk protection  

Our coverage rates are lower this year than last year despite 2 ‘flu clinics and a third day left open 

for drop-in clients.  We usually have an evening clinic at the KFN Open House, but due to illness I 

was unable to do that this year. 

 

If you haven’t already got one, I would be happy to give you a ‘flu shot on the March 7, 2019 Elders 

Day.  If you haven’t had Tetanus vaccine in a long time, I can bring that up to date for you too.   

Community Health – measles outbreak 

There is a measles outbreak in Vancouver, but it has not spread to our area yet.  A catch-up MMR 

(measles, mumps and rubella) one-time dose is recommended for young adults who do not have 

proof of a second measles-containing vaccine.  Young children should receive two doses of MMR 

vaccine at age 12 months and at school entry (age 4 plus).   

Avoid getting the measles – vaccinate  

Please spread the word to your children and grandchildren.  The Elders remember what it was like 

to be sick with measles when they were young.  Young people respect and listen to Elders’ advice 

on immunization, and this is one way to try to convince vaccine reluctant people that getting 

protection from vaccines is safer than getting the actual disease with its risk of complications.   

Come see us or call 

I am in community on Tuesdays and Thursdays, sometimes more often.  My schedule is available at 

the office.  Drop in and see me or phone me:  604-888-2488.  Leave a message if you don’t reach 

me and I will call you back promptly. 

 
Medical Transportation 

Michelle Saul  
 

NOTE: 

Medical Transportation Year End 

(April 1, 2018 to March 31, 2019) 
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 Please submit any Medical Transportation claims that may be outstanding between the dates listed.  

If you require assistance, please contact Michelle Saul.    

Cell: 778-772-6254 

Email: michelle.saul@kwantlenfn.ca 

Facebook Messenger: Michelle J Saul 

 

                                     ~ Don’t forget to check us out! ~ 

                                                                                     

 

 

 

 

 

                                                      

 

 

 

 

 

 

 

 

 

  

 

 

 

 



Page | 10 

 

                               

Kwantlen First Nation 

Community Services Monthly Report –February 2019 

Submitted by: Christine, Carol & Brenda 

Church 

Just met with Heritage Restoration to go over the next steps to fixing the steeple area. The 

letter T cross was taken off and the new cross will be installed. The steeple is almost complete. 

The aluminum cross is now complete. Now cross is been attached to the Steeple. 

                            

                                                  

Office Building 
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Head start Building  

The building is doing great its just too small!        

Cultural Centre Maintenance 

➢ We are now working with Urban Arts & Nations First Contracting to address other issues 

such as woodstove, lighting, HVAC and air circulation in offices. New Led bulbs put in 

existing light fixtures to try and improve the lighting in the Cultural Centre along with 

other deficiencies with the building.  

➢ Looking into more lighting in longhouse and parking lot. See below the choices of 

interior and exterior sconce. Also,looking into access to storage rooms and HVAC 

system.  Whether we have a fixed ladder or stairway where storage cupboard are 

underneath. We are making sure any decision we make, it complies with WorkSafe BC 

standards. 

Interior sconce Exterior sconce 
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➢ Repairs to window and door blinds have been ordered and will be installed when 

Marshall Design has scheduled installation. 

Workshop Area and Shop 

➢ Gate is locked so no more dumping 

➢ If a member requires using the workshop or area please come into office and grab a 

workshop usage form. This needs to be filled out and approved. 

Cemetery  

➢ Cemeteries on IR 1 and 5 are still being maintained by Scott Gabriel. Scott mentioned 

we need to fix gate so gate can be properly closed. 

 

Roads 

➢ Paved, gravel and road accesses have been plowed by Seyem and Westview 

Landscaping plowed Office and Cultural centre parking lots. 
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Water Systems and Wastewater  

➢ Water Samples for Kwantlen IR #6, IR #4 and IR #1 will continue on a scheduled dates. 

Brenda Gabriel will be taking water samples at different areas on Kwantlen Buildings 

(office cultural building, head start) and other random homes, but will notify you before 

she comes. If you’re not home, she will take the water sample from the outside hose 

bib.  

➢ The community dock and park water have been left on or not properly shut off. Lock has 

been put on water at Community dock. We will be winterizing, which means the water 

to the park and community dock will be shut off. 

➢ Kwantlen is paying for the water so please if you notice water dripping or needing of 

repairs, let us know. 

 

➢ Private home on well water had no water – Pressure tank and switch are needing to be 

replaced, waiting to hear back from AJ pumps on quote to install new tank and switch. 

 

• McRae’s recommends Septobac for treatment septic tanks, One package per month. 

Effective enzyme producing bacteria accelerates digestion of difficult septic waste. This 

can be purchased at Walmart and Canadian Tire 
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Public Works and Maintenance 

➢ Purchased some salt for the upcoming snow events – had some help with the Workshop 

and the cleanup or the area inside the building. 

 

Grounds and Playground  

➢ Still waiting for LS Fencing to come and fix 4 gates now. 

➢ Met with Installation Company and 2nd sun shade will be installed and relocation of cave 

of 90°. 

 

 

 

 



Page | 15 

 

   

 

➢ The head start playground toddler area has finally got the second sun shade installed, 

moved the rock climber, and steps. 

Privately owned and CMHC Houses 

➢ To those who submitted Privately owned and CMHC Housing application we still need to 

meet with them to get more details and discuss their next steps. We will work on 

scheduling meeting with those applicants who have submitted fully completed 

applications. A lot of applications are incomplete so no pressing meetings to occur in the 

near future. 

Privately Owned Homes 

➢ ***Please remember to make sure to keep the areas near and around the septic fields 

clear of debris, blackberry bushes and regular lawn maintenance is required by the 

homeowners.  

➢ This is the homeowner’s responsibility along with regular cleaning of filters (hosing off) 

in your septic system. 

➢  We will be working with B&B Septic on getting a maintenance plan on septic systems, if 

your septic is a Type 2 system we’ll be scheduling a site visit in future. 

➢ If you have a Privately owned home and require or have concerns of you septic system 

please come into office and fill out the form Housing Repairs Request and Housing 

Concerns Form and give to Housing Department for follow up. 
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Private home – water line leaking – Repaired by Rockson’s Plumbing 

        

 

Housing department has been busy with members requiring assistance : 

➢ Repairs to washer, dryer, dishwasher, hot water tanks, kitchen faucets, that members 

requiring assistance with Appliance Company. 

➢ Insurance claim hot water tank leak – flooring in kitchen, laundry room, living room, and 

bathrooms all replaced. Contents will be put back into house once Restoration Company 

finishes installing new baseboards. 

                  

  



Page | 17 

 

              

➢ Roof inspection required for one members home for HUB insurance company is asking 

the age of roof and life expectancy 

➢ Homeowners – if you are feeding the birds close to your homes, you will attract rodents, 

squirrels and even coyotes. So please move feeders away from your house to avoid 

pests coming near and into home.  

  

 

➢ Housing department is asking for your assistance in getting Model and Serial numbers of 

your hot water tanks. Kwantlen would like to put in Housing list, the expiry dates of all 

Hot water tanks. See below what is needed -  a photo of hot water tank(to know the 

make of HWT) and Model & Serial number sticker 
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CMHC  

A few repairs on these homes: Towel racks weren’t sturdy enough, they kept falling off wall. 

1x4 were attached to wall and towel rack to the 1x4 and made it really sturdy. 

 

             

Shower head replaced 

   

 

               

 

 

 

 

 

 

 

 

REMINDER TO REMOVE YOUR GARDEN HOSES FROM THE HOSE BIBS TO PREVENT 

WATER DAMAGE 
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Geoff’s House  

➢ Met with Canstar contractor to address deficiencies – water system and HVAC(Heating, 

Ventilation, Air Conditioning) issues. 

➢ Jordon is measuring airflow which is part of the air balancing check, throughout the 

ducting system. Geoff will be shown how the system is supposed to work. How the heat 

pump and furnace are to work together. Massen won’t be freezing anymore, now that 

they know that they can close off some of the vents.  

➢ Canstar- finally changed out the Pressure reducing valve on the water system and took 

out the big loud pump. Now water is running well and has great water pressure.   

➢ Water won’t shut off, Canstar had to open wall on inside of house and install a shutoff 

valve. They are going to install a small door opening so if this happens again Geoff can 

just shutoff. 
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INAC – Renovations and Mould Submissions  

➢ Renovations have started on 2 of 3 homes submitted for mould remediation. 

Contractors have been scheduled. Work has started, housing department working with 

home owners to schedule in contractors. 

➢ Regular renovations have also started on 2 homes: this work consist of health and safety 

of the homes. So electrical, plumbing, flooring, and other upgrades as required to BC 

Building code. 

➢ Working with contractor and homeowner on flooring colors, and arranging entrance to 

house. 
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CMHC 

➢ After completion of Annual inspections by the Housing Department – please make sure 

to have all items debris not in entrances, lawn spaces or access and egress areas for 

monitoring projects try and have fishing totes and nets in an orderly manner on your 

properties not overflowing onto other Kwantlen land areas.  

➢ ***If you are Renting and have any repair or concerns please come into office and fill 

out Form 06 Notice of Repair/Damage and give to Housing Department to follow up 

and a task number will be assigned to your request based on the urgency of the matter.     

➢ Please come into office and fill out a time that the housing department can do the 

Premise Condition Inspections for the month of March. 

 

Meetings 

• Capital Projects 

• Operational plan for Public Works & Housing 

• Safety Committee  

• Job Descriptions 

• Kwantlen & SQ Lands Committee 

• Cultural Centre deficiencies  

• Township of Langley – water meter reading 

Conferences/Workshops and Training 

• Christine in 2 year program with CMHC for Housing Manager Certification, started in 

Sept 2018 and ends in 2020. 

Upcoming Next Month 

• Budgeting for next fiscal year 

• Premise Conditions on all phases for CMHC homes- in March 2019 
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How to operate the child lock outside the Head start Building/Office/Playground/Sport Field 

and some gates out in the port fields are locked. Key is available from Public Works 

Department. 

 

 

 

Bulb – Change out 

• When the light bulb in a light fixture burns out, most people simply replace it with 

whatever sized light bulb they have laying around the house.  

• This is a dangerous habit that can increase the chance of having a house fire.  

• Every light fixture is constructed to handle a certain maximum wattage.  

• From the insulation on the wire to the insulation in the fixture and the materials that 

make up the socket, installing a light bulb that exceeds the maximum wattage can cause 

excessive heating that can ultimately damage the fixture. 

step-by-step guide to changing a light bulb. 

 Lift here and Pull away from 

structure 
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Step 1: Turn Off The Power 

Never attempt to change a light bulb with the power still connected. Remember, safety first! 

Step 2: Allow The Bulb To Cool 

Remember that incandescent light bulbs run very hot, so give them a chance to cool down 

before you start touching anything. 

Fortunately, you won't have this problem with LED light bulbs, as they produce very little or no 

heat. 

Step 3: Use A Ladder 

Generally speaking, light bulbs are found in hard-to-reach locations. This means it's probably a 

good idea to use a ladder to replace them. 

Step 4: Remove The Old Bulb 

The way you do this will depend on whether your bulb has a bayonet, screw or a push-and-

twist fitting. 

For bayonet mounts, and for GU10-type fittings, hold the bulb lightly but firmly, and gently 

push upwards whilst turning it anticlockwise until it comes out of the socket. 

For screw fittings gently twist the bulb anticlockwise until it comes out. 

Step 5: Insert The Replacement Bulb 

Gently but firmly push the bulb into the socket and turn clockwise until you feel it lock into 

place. 

Step 6: Switch On The Power 

Step 7: Dispose Of Your Old Bulb 

Always dispose of old light bulbs responsibly.  

When recycling old bulb place in a container (yogurt or butter) 
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Community Services 

March 2019 
 

Sun Mon Tue Wed Thu Fri Sat 

     1 

Elders 

Portraits taken 

by LFAS. 

Please call Ang 

for your hair 

appointment 

starting at 9am  

2 

3 4 5 6 7 

Elders & 

Council Mtg 

9:30 KFN 

Boardroom 

8 9 

Wills & Estates 

10am 

KFN 

Boardroom 

10 11 12 

Health Fair 

13 

Footcare  

11 -3pm 

14 15 

Alicia’s Going 

away 

Luncheon, 

KFN 

Longhouse 

16 

17  

18 19 20 21 22 23 

24 25 26 27 28 29 30 

31       

SPRING BREAK, OFFICE CLOSED 

KCC- Kwantlen Cultural Centre, KFN- Kwantlen Boardroom 
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Community Services 

April 2019 
 

 
 

Mon Tue Wed Thu Fri Sat 

 1 2 3 4 

Elders & 

Council 

Meeting 

5 6 

7 8 9 10 11 12 13 

14 15 16 17 18 19 

Good Friday 

Office closed 

20 

21

 

22 

Easter 

Monday 

Office Closed 

23 24 25 26 27 

28 29 30     

KCC- Kwantlen Cultural Centre, KFN- Kwantlen Boardroom 
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NOTES 

 

 

 

 


